Learn about ProctorU CLC testing platform

Testing equipment prior to CLC examination date: https://go.proctoru.com/testitout

Download link to install ProctorU extension Google Chrome before the date of the
exam (this is a part of the onboarding process with ProctorU):
https://chrome.google.com/webstore/detail/proctoru/goobgennebinldhonaajgafidbo

enlkl

Walking through the day of the exam (video) for preparation:
https://youtu.be/5gdh46rBvbU

Here are the written instructions from ProctorU that correspond to the video linked

above:
Log in to your ProctorU account 2-3 minutes before your scheduled appointment and
click Start Session when the countdown timer reaches 0:00:00.

Pre-checks: If you don’t already have the ProctorU extension, you’ll be prompted to
download it. You'll be required to accept exam guidelines and terms of service. The
browser will prompt you to share your screen, a required part of being proctored
online. You'll be automatically guided through a series of equipment checks to make
sure your system meets minimum requirements.

Photos & Authentication: You’ll take a photo of yourself as well as your I.D. for
identity verification purposes. Depending on the level of verification required by your
institution, you may be asked to answer a series of randomly generated, public record
challenge questions. You may also be required to type out a paragraph of text that
will be checked against a pre-existing typing test that you would have been asked to
complete prior to exam day. Both of these are optional measures selected by your
instructor or institution.

Chatbox download: You will be prompted to download and run a LogMeln Rescue
applet file that will bring up a chat box allowing you to text with your proctor. If
prompted, be sure to click “open” or “allow” to give the file permission to run. When
the chat box says “waiting,” it means that you are in the queue waiting for your
proctor. TIP: If your status shows “waiting,” do not re-download the applet file as that
will put you back at the end of the queue.

Proctor Connection & Confirmations: Your proctor will greet you and confirm that
you passed your identity verification steps. You'll review the exam rules with your
proctor and they’ll ask to see any permitted resources that your instructor has
allowed you to use during your exam.
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6. Remote System Check: Your proctor will ask to take remote control of your mouse
and keyboard via the LogMeln Rescue applet in order to make sure no unpermitted
programs are running. You will be able to see everything that your proctor is doing
during this step, and it is impossible for them to access any files without your
knowledge.

7. Camera Pan: Your proctor will ask you to show the 4 walls of your room as well as
your desk space via your webcam. You may or may not also be asked to show your
computer monitor by using a mirror or cellphone camera. Lastly, your proctor will
make sure your cell phone is out of reach.

8. Navigating to the Exam & Password Entry: Your proctor will then direct you into your
LMS or exam delivery system so that he or she can unlock your exam with the
password we’ve been provided by your instructor.

9. Take Your Exam: Your proctor will release control of your computer and you’ll begin
your exam when you're ready.

NOTE: Your webcam view and your screen will be recorded through the duration of your exam

® ProctorU article for preparing for the examination day:
https://support.proctoru.com/hc/en-us/articles/360043565051-Exam-Day-What-to-
Expect-
e Watch the ProctorU candidate experience video
https://www.youtube.com/watch?v=5gdh46rBvbU



https://support.proctoru.com/hc/en-us/articles/360057663591-How-to-Perform-a-Monitor-Scan
https://support.proctoru.com/hc/en-us/articles/360057663591-How-to-Perform-a-Monitor-Scan
https://support.proctoru.com/hc/en-us/articles/360043565051-Exam-Day-What-to-Expect-
https://support.proctoru.com/hc/en-us/articles/360043565051-Exam-Day-What-to-Expect-
https://support.proctoru.com/hc/en-us/articles/360043565051-Exam-Day-What-to-Expect-

