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I’ve been an IBCLC for 6 years but have 
been helping parents in this capacity for 
the past 11 years.

I have a private practice and work in a local 
hospital on the mother baby unit. I also do 
virtual consults for a breastfeeding center.

I have a wonderful husband, 4 kiddos one 
of which has lots of fur J
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Over the years we have changed our 
language because certain words have 
negative connotations. Some words 
were created to make sure you know 
your “place” within the community, 
within the family, and with that person. 

Words can make you feel less then, 
incompetent, belittled, unimportant, 
etc even if that was not intended by 
the speaker.  



Who is at risk?
§ When helping certain populations it is important 

to know who is at risk for certain situations. This 
will help you to understand what kind of care and 
accommodations they will need. 

§ From the CDC the most at risk populations are 
families that have children. This population 
makes up about 30% of the unhoused. 



39.8% persons are black

48% persons are white

13% persons are Hispanic 

2.8% persons are native 



61% are men and boys

20% are kids

40% are male veterans

8% are women veterans 
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30% of affordable house is 
available  to those with extremely 
low income.

25% of renters have extremely low 
income 



Leave your biases at the 
door

1
Understand that their 
situation for being 
unhoused is a need-to-
know basis. You do not 
need to know everything in 
order to help them. 

2
Listen more then talking

3
Help support programs 
that support unhoused 
families
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It is not always important to know 
someone’s “life story” or full history to help 
them. 

Just get the information necessary to give 
them the help they are seeking at the time. 

Re-hatching certain events/ situations can 
be triggering and may create feelings of 
shame. 

Sometimes not probing can lead to 
feelings of more comfort and willingness 
to share more



When helping anyone 
its important to use 
your “listening ears” 

When helping people 
we tend to “react” 
instead of “responding” 

When reacting we lose 
the ability hear vital 
things that can help 
with offering assistance. 



Body language speaks 
louder then words

If possible, avoid charting/ 
documenting fully while 

working with the families. 
Eye contact is important. 

Standing with arms 
crossed can look 

intimidating and can be 
off putting especially with 

children 

Appearing annoyed, rush, 
waiting to speak, or 

hurried can be off putting 
and encourage the other 

party to shut down
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Let’s sum it up…
§ Unhoused families face several different barriers when seeking support 

and assistance.

§ Understanding the at-risk population helps to focus care 

§ Know that bias can affect the type of care and the quality of care given

§ Supporting grassroots and government efforts can help keep programs 
going longer where more people can be helped. 
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